CITY OF SAVANNAH, GEORGIA HEAD-OUT WRECKER SERVICES
TOWING AND STORAGE CHARGES

Section 18. Towing and Storage Charges. Refer to the Savannah Revenue
Ordinances, Article J. Section 9. The Grantee’s charges for towing and storage services
requested under this contract by the SPD shall be no greater than as shown below for
any service provided within the boundaries of Chatham County. Said charges shall be
made against the owner or owners of any removed vehicle, and the Grantee hereby
agrees to hold the Mayor and Aldermen of the City of Savannah harmless and free from
any responsibility for said charges.

(@) Maximum Towing Charges. The maximum charges for towing services
under this contract shall be:

Class |
Regular Wrecker Service
Towed vehicle 10,000 or less Gross Vehicle Weight Rating (GVWR)

First hour or portion (including use of boom, flatbed, and/or dolly)

(Time to begin upon arrival at scene and end after departure) $257.50
Each additional quarter (1/4) hour $51.50
Recovery fee (see definition) $77.25
Window wrap per window (not to exceed $90) $15.45 per window
Administrative fee (chargeable only after 72 hours) $87.55
Storage for the first 12 hours, beginning at the time the vehicle

reaches the yard. No charge
Storage for any day or days the impoundment facility is closed,

and the vehicle’s owner is unable to claim the vehicle No charge
Daily storage fee for vehicles with a GVWR of 10,000 pounds or

less $46.35
Relocating vehicle for picking up from inside of fence property to

the outside of fenced property. $128.75

After hours fee may be charged if the vehicle owner wishes to
claim an impounded vehicle before/after the designated hours of
8:00am - 6:00 pm which applies after 12 hours Saturday and
Sunday by appointment with a response time not to exceed 90

minutes. $128.75
Rental cost per job
Rented equipment plus thirty-six%

(36%)




Class 1l
Heavy Duty Wrecker Service

Towed vehicle weighs 10,001 - 20,000 Gross Vehicle Weight Rating (GVWR)

First hour or portion (including use of boom, flatbed, and/or dolly)

(Time to begin upon arrival at scene and end after departure) $463.50
Each additional quarter (1/4) hour $103.00
Recovery fee (see definition) $154.50
Window wrap per window (not to exceed $90) $15.45 per window
Administrative fee (chargeable only after 72 hours) $87.55
Storage for the first 12 hours, beginning at the time the vehicle

reaches the yard. No charge
Storage for any day or days the impoundment facility is closed, and

the vehicle’s owner is unable to claim the vehicle No charge
Daily storage fee for vehicles with a GVWR of 10,001 pounds to

20,000 pounds $46.35
Relocating vehicle for picking up from inside of fence property to

the outside of fenced property. $154.50
After hours fee may be charged if the vehicle owner wishes to

claim an impounded vehicle before/after the designated hours of

8:00am - 6:00 pm which applies after 12 hours Saturday and

Sunday by appointment with a response time not to exceed 90

minutes. $128.75

Rented equipment

Rental cost per job
plus thirty-six%
(36%)

Class Il
Extra Heavy Duty Wrecker Service

Towed vehicle weighs 20,001 Ibs. and up Gross Vehicle Weight Rating (GVWR)

First hour or portion (including use of boom, flatbed, and/or dolly)

(Time to begin upon arrival at scene and end after departure) $669.50
Each additional quarter (1/4) hour $154.50
First hour or portion (combination unit)

(Time to begin upon arrival at scene and end after departure) $875.50
Each additional quarter (1/4) hour (combination unit) $206.00
Labor per person per hour $97.85

Recovery fee (see definition)

$231.75




Window wrap per window (not to exceed $120)

$20.60 per window

Administrative fee (Chargeable only after 72 hours)

$87.55

Storage for the first 12 hours, beginning at the time the vehicle
reaches the yard.

No charge

Storage for any day or days the impoundment facility is closed, and
the vehicle’s owner is unable to claim the vehicle

No charge

Daily storage fee for vehicles with a GVWR of 20,001 pounds or
greater

$46.35

Daily storage fee for vehicles with a GVWR of 20,001 pounds or
greater - combination unit

$77.25

Relocating vehicle for picking up from inside of fence property to
the outside of fenced property.

$231.75

After hours fee may be charged if the vehicle owner wishes to
claim an impounded vehicle before/after the designated hours of
8:00am - 6:00 pm which applies after 12 hours Saturday and
Sunday by appointment with a response time not to exceed 90
minutes.

$128.75

Rented equipment

Rental cost per job
plus thirty-six%
(36%)

(b) Towing City Vehicles. The Savannah Police Department shall maintain a
separate Towing City Vehicle List of each wrecker service on the Head-out List
and each wrecker service shall be given rotating calls to assist the City with
inoperable vehicles. The Grantee agrees to provide towing services without charge
for City vehicles, including sedans, Interceptors, SUVs, and light trucks, within the
confines of Chatham County. Towing services will be provided at all hours for City
vehicles involved in an accident, or otherwise those that become inoperable. City
vehicle towing will not be required between the hours of 7:00 AM and 4:30 PM
Monday through Friday (except holidays), unless vehicle has become inoperable
and cannot be repaired at the scene by vehicle maintenance personnel.

(1) City Departments with an inoperable vehicle outside the confines of

Chatham County will be charged a fee:

City vehicles, including sedans, Interceptors, SUVs, and light trucks,
(Including use of boom, flatbed, and/or dolly) $125.00 flat fee

Per mile, inoperable vehicle outside the confines of Chatham
County. Subject to verification by Google map $4.00 not to exceed
$425.00.



(c) Recovery defined. A vehicle is deemed recovered if it is towed from an upside-
down position, an object has penetrated it, no key is available, or if other
extraordinary circumstance has occurred as certified by a police officer at the
scene indicating such on the tow slip by said sworn police officer.

(d) Administrative fee. An administrative fee is a charge added by a wrecker
company to cover the cost of record keeping and/or other administrative costs.

Section 19. Payment Provisions. As provided by the Wrecker Services Ordinance,
Section 6-1402 (h), each wrecker service shall accept travelers' checks, cash, money
orders, or certified checks. The Grantee shall also accept debit cards and all major
credit card payments between the hours of 8:00 a.m. and 6:00 p.m., seven days a
week, including holidays, for towing and storage charges to any person, when such
charges result from a head-out call. Provided, however, that said person in addition to
presenting any debit/credit card for payment may also be required to give the Grantee
valid photo identification, his home address and telephone number as well as his
employment position, employment address and telephone number. All charges for
services shall be accompanied by a bill separately itemizing towing fees, storage fees,
and all other authorized fees.
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