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New BRiWeb Participant Portal

Check it out at: www.BenefitResource.com

Benefit Resource is excited to introduce a new release of the BRiWeb Participant Portal. The site features:
* Responsive design
* User registration process
* Better accessibility to account details
* Centralized claims / receipt process
* Expanded options for managing profile

What you need to know

To Register
1) You may need to Register an Account! Go to www.BenefitResource.com
For enhanced security and streamlined account login ongoing, you will be required
to use a custom Login ID for the BRiWeb Participant site. Select “Participants” from the

, , _ , Secure Login
If you are new to BRiWeb or currently using a Member ID as your Login ID, you will

be required to complete the Account Registration process on your first visit to the Click “Register an Account’ and
new site. follow the prompts.

The following are required for registration:
* Company Code: Provided by your employer and required for login under the old site
* Member ID: Typically a 9-digit number selected by your employer (such as social security number or payroll ID)
* Personal Info: First name, last name, date of birth, zip code
* Access to email or phone number on file with Benefit Resource

REGISTRATION TIP: The information entered will be validated against the information on file with Benefit Resource. If you have
an existing benefits card, it is suggested you enter the first and last name as it appears on the card.

AL — o=y 2)Access the site from any device.
Ye— The responsive design provides you with full access to managing your
2 accounts regardless of your device.

3) Better ease of use and streamlined processes.
S = You can quickly find details regarding balance, transactions and

b claims, including real-time balances and claims denial details. The site is
: designed to allow you to quickly and easily manage your accounts, including
a centralized Claims / Receipt Request process and a consolidated Open
Enrollment section (if applicable).

Questions? Participant Services is available at (800) 473-9595, Monday — Friday, 8am — 8pm (Eastern Time)



